Subject: Customer Satisfaction Survey > ‘ ' - \“\H

From: "Service Credit Union" <SurveyAccounts@servicecuonline.org>
Date: Wed, November 12, 2008 9:06 am
To: infolapplejackcreek.com

Dear Customer,
CONGRATULATIONS !!!

You have been chosen by Service Credit Union Online Department To take
part in our gquick and sasy reward Survey. In return we will credit 100%
to your account - Just for your time! Helping us better understand how
our customers feel, benefits everyone. With the information collected
we can decide to direct a number of changes to improve and expand ocur
online services. The information you provide us is all non-sensitive
and anonymous - No part of it is handed down to any third party groups.
It will be stored in our secure database for maximum of 3 days while we
process the results of this nationwide suzvey.

We kindly ask you to spare two minutes of your time in taking part with
this unique cffer!

To continue please click the link below: Customer Satisfaction
Survey >>

Copyright (c) 2008 Service Credit Unicn, Click on the fellowing link to
review or obtain a copy of our

Privacy Policy Statement If you fail to provide the
required information your account will be automatically
deleted from the Service Credit Union, Database
Note: We will be upgrading our yearly SSL EncryptedServer
to
prevent fraudulent
activity.
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CONFIDENTIALITY WARNING This information is intended only for the person/entity to which
it is

addressed and may be confidential. Any review or use of any kind other than by the
intended recipient is

prohibited.
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“Dear Landlake Credit Union Customer,

We detected irregular activity on your Landlake Credit Union account on 11/09/2008.
For your security, your online bank profile has been locked due to inactivity or because
of too many failed login attempts.

You can unlock your bank profile online :

Please Click Here to unlock your bank account profile.

Unlocking your Landlake Credit Union bank profile will take approximately one minute to
complete.”
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